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With direct debit giving, contributions arrive in the 
church's bank account on a consistent basis, 
uninterrupted by vacation and other commitments. 

Testimonials
“Plainfield United Methodist Church has been using Vanco for 
EFT giving for several years now. EFT giving is a real blessing 
for the church. With EFT we are assured of regular / consistent 
giving even when people are on vacation or just take a few 
weeks off from worship. Vanco is a great company to work with 
– they are responsive to client requests and are available to 
help with training as needed.  The reports that they provide are 
easy to read and their turn-around time on additions and 
changes to accounts is excellent. My prayer would be that all 
members would sign up for EFT giving.”

Plainfield United Methodist Church
Plainfield, IL

“We've been using Vanco's services for more than four years 
and we’ve found that the program has successfully met all of 
our expectations.  Vanco made the implementation smooth and 
is always readily available to answer any questions or provide 
any needed information.  I can say with confidence that we can 
count on accurate and consistent reporting in an easy to use 
format. The predictable flow of deposits each month is very 
helpful for budgeting, especially in these financially challenging 
times. The cost of the service is minimal and it has made life a 
little easier for those parishioners participating in the program.  
I would strongly recommend any church considering this 
program to give it a try! You will not be sorry!”
 
United Methodist Church of Merced
Merced, CA

Please contact a Vanco representative for more details.  

Endorsed by the GCFA of the United Methodist Church

Increase donation consistency at your church
  
The UM EFT (United Methodist Electronic Funds Transfer) Program allows contributions to 
be electronically transferred from member bank accounts and deposited into the church 
bank account on a steady, uninterrupted basis. This service provides convenience for 
members and much-needed donation consistency for the church. It also helps the church 
free up staff time and reduce administrative costs. UM EFT is easy to get started, easy to 
maintain and integrates with many popular church management software programs.

UM EFT Benefits
Increases overall donations

Minimizes seasonal donation slump

Saves the church staff time 

Improves data security

Provides convenience for members

Makes it easy for members to fulfill stewardship commitments

UM EFT Program Charges
Per Transaction Fee    $  0.25

One-Time Authorization Fee (Per Member)  $  0.50

Other Popular Solutions From Vanco
  

Online Giving—e.service® by Web enables you to accept recurring and one-time 
donations and event registrations on the church website via a secure Vanco-hosted 
payment page. 

Credit & Debit Card Giving—e.service® Merchant Services allows you to 
accept credit and debit card donations. Whether for the convenience or the 
rewards, families increasingly use payment cards to responsibly manage a 
wide range of obligations. 

Learn more at ElectronicDonations.com/UMEFT or GCFA.org.
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About Vanco Services, LLC
Vanco Services, LLC is endorsed by the GCFA of the United 
Methodist Church as a partner in offering electronic giving 
services. Vanco currently works with more than 11,000 
churches and nonprofit organizations. Vanco offers several 
web-based electronic giving solutions under the e.service® 
brand that may be deployed as a comprehensive suite or 
implemented individually to meet specific needs.

Proprietary Technologies and Systems
More than a payment processor, Vanco Services develops 
and supports a robust set of secure, scalable web-based 
solutions that are used by all Vanco clients and staff 
members. These visionary technologies and systems 
contribute to the outstanding reputation Vanco enjoys 
among many of the largest financial institutions and financial 
services companies in the nation.

Online Service Center
Clients manage all transaction activity and reporting through 
Vanco’s online Service Center. The Service Center is 
secure, easy to use, and available to clients 24/7 from any 
computer with Internet access.

Live Support and Service
Exceptional client service is a hallmark of the Vanco 
experience. All Vanco solutions include live, one-on-one 
telephone training and free ongoing support.  There are no 
telephone menus. All calls are answered live by client 
service staff members.

Security and Confidentiality
Vanco Services is a PCI (Payment Card Industry) Level 1 
Compliant Service Provider. The Payment Card 
Industry—an organization that includes Visa, MasterCard, 
American Express and Discover—requires that Vanco, and 
other large volume credit and debit card processors, adhere 
to a rigorous set of security standards and undergo 
comprehensive onsite assessments by independent 
auditors on a regular basis. While PCI Level 1 standards 
were developed specifically for payment card processors, 
Vanco has taken the extraordinary step of implementing 
strict PCI standards across all of its payment solutions. In 
addition, Vanco undergoes an annual SAS 70 audit.

Vanco is dedicated to protecting the personal information 
and privacy of its clients and their customers. Security and 
confidentiality are central to every decision. View Vanco’s 
complete Privacy and Security Policy at 
ElectronicDonations/UMEFT.

Also Available

 •   Donations By Text
Mobile giving is poised to grow so rapidly that no 
stewardship committee will be able to ignore it. That’s 
why donating by text should be a giving option in every 
church! Vanco is on top of this powerful trend and can 
quickly have your church up and running.
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